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EARNINGS REPORT

Disclaimer

This presentation, and the accompanying webcast, including statements made by management during prepared remarks and the question-and-answer portions of
the earnings call, contain forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. All such statements, other than
statements of historical facts, are forward-looking statements. Generally, you can identify forward-looking statements by terms such as “may,” “will,” “should,”
“expects,” “plans,” “anticipates,” “could,” “intends,” “targets,” “projects,” “contemplates,” “believes,” “estimates,” “predicts,” “potential” or “continue” or the negative of
these terms or other similar expressions. Forward-looking statements contained in this presentation and the webcast include, but are not limited to, statements
about our bookings, backlog, pipeline and continued demand momentum, seasonality, hiring plans, investments, new products, including BillWallet® and Billeo™,
our ability to continue to expand our market share or expand into new markets and verticals, our ability to manage expenses, our ability to timely implement new
clients, investment highlights, and our fourth quarter and full year 2026 financial guidance. Forward-looking statements are subject to known and unknown risks,
uncertainties, assumptions and other factors. Some of these risks are described in greater detail under the captions “Special Note Regarding Forward-Looking
Statements” and “Risk Factors” in our Annual Report on Form 10-K for the year ended December 31, 2025 filed with the Securities and Exchange Commission (the
“SEC") on February 24, 2026, and in our other filings with the SEC, including our subsequently filed quarterly reports on From 10Q. It is not possible for our
management to predict all risks, nor can we assess the impact of all factors on our business or the extent to which any factor, or combination of factors, may cause
actual results to differ materially from those contained in any forward-looking statements we may make. These factors may cause our actual results, performance or
achievements to differ materially and adversely from those anticipated or implied by our forward-looking statements. Furthermore, our forward-looking statements
may prove to be materially inaccurate. In the light of the significant uncertainties in these forward-looking statements, you should not place undue reliance on them
or regard them as a representation or warranty by us or any other person that we will achieve our objectives and plans in any specified time frame, or at all. We
undertake no obligation to update any forward-looking statements, whether as a result of new information, future events or otherwise, except as required by law.

In addition, forward-looking statements reflect our current beliefs and opinions on the relevant subject. These statements are based upon information available to us
as of the date of this presentation and webcast, and although we believe such information forms a reasonable basis for such statements, such information may be
limited or incomplete, and our statements should not be read to indicate that we have conducted a thorough inquiry into, or review of, all potentially available
relevant information.

In addition to the GAAP financial measures presented in our consolidated financial statements, this presentation includes key performance indicators and non-GAAP
financial measures that our management uses to help us evaluate our business, identify trends affecting our business, formulate business plans and make strategic
decisions. There are limitations to contribution profit and margin, adjusted gross profit, non-GAAP operating expenses, non-GAAP net income, non-GAAP earnings
per share, EBITDA, adjusted EBITDA and margin, and free cash flow, the non-GAAP measures included in this presentation. These non-GAAP measures may not be
comparable to similarly titled measures of other companies; other companies, including companies in our industry, may calculate non-GAAP measures differently
than we do, limiting the usefulness of those measures for comparative purposes. These non-GAAP measures should not be considered in isolation from or as a
substitute for GAAP financial measures. Reconciliations of these non-GAAP measures to the most directly comparable GAAP measures are included in the Appendix
to this presentation.
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Unless otherwise indicated, all references in this presentation to “Paymentus,” “we,” “our,” “us,” or similar terms refer to Paymentus Holdings, Inc. and its subsidiaries.
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EARNINGS REPORT

03 2026 Financial Highlights

FINA:N.CIAL METRIC YoY GROWTH %
($ Millions)

REVENUE $372.2 19.8%
CONTRIBUTION PROFIT(® $18.5 20.6%
ADJUSTED EBITDA( $49.7 38.6%

TNon-GAAP financial measures: For definitions, reconciliation to the nearest GAAP measures and additional information regarding our use of these non-GAAP measures, please refer to the Appendix.
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EARNINGS REPORT

Key Messages

Record quarterly revenue, contribution profit and Adjusted EBITDA
Adjusted EBITDA approaching annualized run rate of $200M, up 800% over the past 5 years

Potential path to $2 billion in combined revenue and backlog within 18-24 months
Multi-dimensional algorithm to drive future earnings growth

First sizeable interchange monetization agreement signed this quarter

BillWallet® users doubled to over 200,000 over the past 6 months, still very early days
Almost 1in 3 households and business users use Paymentus to pay their bills

Innovative and patented capabilities — Billeo™ and BillWallet®

Pavmentus . © 2026 | PROPRIETARY



EARNINGS REPORT

Paymentus Again Recognized As #1 Billing and Payments Provider

* Independent analysis conducted by the leading research and advisory
partner in the financial services industry, Datos Insights, evaluating the
top Billing & Payment providers

« Comprehensive evaluation underscores dominance of biller direct channel
for online bill payments and highlights growing importance of customer
experience, security, and reduced cost-to-serve

* Across the board, Datos Matrix evaluation criteria determined Paymentus
is the Best in Class for our Service Commerce Platform

Provider Evaluation Criteria Paymentus Areas of Excellence

Datos Insights recognized platform integration and
payment identity as notable areas of differentiation for
Paymentus

;v Vendor Stability

(&} client Service

. Feedback obtained directly from Paymentus partners
iy Product Features S .

. highlighted strong account management and security
capabilities

¥

% Client Satisfaction

Overall best in class positioning based on substantial
transaction scale, broad platform capabilities, and
continued investment in innovation

¥ Implementation Success

(@) client Outcome/Impact
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EARNINGS REPORT

Key 03 2026 Highlights & Accomplishments

* Strong financial performance across all three key financial metrics
« Continue to serve non-discretionary, essential domestic U.S. economy

« Exited the quarter with a strong backlog, pipeline and sizable bookings

* Accelerating demand across several industry verticals: Utilities, Insurance, Government, Property

Management, Telecommunications, Banking, and Education
« Signed new channel partnerships across diverse verticals: Utilities and Mortgage

* Implemented clients in multiple verticals: Utilities, Insurance, Government, Property Management,

Telecommunications, Banking, and Healthcare

Pavmentus i ©2026 | PROPRIETARY 6



EARNINGS REPORT

03 2026 Key Financial Highlights

Strong Financial Results

- Record Revenue $372.2 million, up 19.8% year over year

- Contribution Profit $118.5 million, up 20.6% year over year
ﬁ‘ﬂ - Adjusted EBITDA $49.7 million, up 38.6% and record margin of 41.9%
- EPS $0.25, up 47.1% year over year

« Generated Free Cash Flow of $34.0 million, up 32.1% year over year

c

* Delivered a strong Rule of 40 score of 62

($\ Increased Annual Guidance for All Three Key Financial Metrics

* Increased annual guidance for Revenue, Contribution Profit and Adjusted EBITDA
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EARNINGS REPORT

032026 vs 03 2025 Performance

FINANCIAL METRIC

(In Millions | except EPS) ClakINie= Hasmlelze
TRANSACTIONS 219.0 182.3 36.7 201%
REVENUE $372.2 $310.7 $61.5 19.8%
CONTRIBUTION PROFIT( $1185 $98.3 $20.2 20.6%
CONTRIBUTION PROFIT % 31.8% 31.6% 0.2% -
ADJUSTED GROSS PROFIT $99.8 $81.1 $18.7 23.1%
OPERATING EXPENSES(" $53.0 $48.1 $4.9 10.2%
NET INCOME(&2 $33.1 $22.6 $10.5 46.7%
EPS(1&2) $0.25 $0.17 $0.08 471%
ADJIUSTED EBITDAM $49.7 $35.9 $13.8 38.6%
ADJUSTED EBITDA % 41.9% 36.5% 5.4% -

TNon-GAAP financial measure: For definitions, reconciliation to the nearest GAAP measures and additional information regarding our use of these non-GAAP measures, please refer to the Appendix.
2 Non-GAAP net income reflects an assumed provision for income taxes based on long-term projected non-GAAP tax rate of 25%.
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EARNINGS REPORT

03 2026 Balance Sheet and Liquidity Highlights

FINANCIAL METRIC

(In Millions | except DSO) et Sp el S
CASH & RESTRICTED CASH $409.6 $379.7 $29.9 7.9%
FREE CASH FLOW0 $34.0 $39.0 $(5.0) (12.8%)
DAYS SALES OUTSTANDING (DSO) 27 27 - -
WORKING CAPITAL $423.2 $393.3 $29.9 7.6%
DILUTED SHARES 130.3 129.0 13 1.0%

TNon-GAAP financial measure: For definitions, reconciliation to the nearest GAAP measures and additional information regarding our use of these non-CAAP measures, please refer to the Appendix.
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EARNINGS REPORT

042026 & FY 2026 Financial Guidance

FINANCIAL METRIC Q4 2026 FY 2026 FY' 2026 FY 2026
ML CUIDANCE REVISED PRIOR MIDPOINT
GUIDANCE GUIDANCE RAISED
REVENUE $373 - $378 $1,464 - $1,469 $1,443 - $1,458 1.1% t
Coomm TN $120 - $122 $466 - $468 $460 - $465 0% B
ADJUSTED EBITDA® $45 - $50 $186 - $191 $175 - $185 4. 7% t

T Contribution profit and adjusted EBITDA are non-GAAP financial measures. Paymentus does not reconcile its forward-looking guidance for non-GAAP measures because certain financial
information, the probable significance of which cannot be determined, is not available and cannot be reasonably estimated. Refer to “Use of Forward-Looking Non-GAAP Measures” below for
additional explanation.
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EARNINGS REPORT

Investment Highlights

« Sustainable Revenue Growth and Expanding Profitability

* Large, Non-Discretionary and Growing Bill Payment Market

* Innovative and Differentiated Technology Platform

* Proprietary and Unigue IPN Ecosystem

» Scalable and Flexible Business Model with Substantial Operating Leverage
« Diversified and Expanding Customer Base

* Seasoned and Talented Leadership and Operational Management Team

« Strong Balance Sheet with No Debt
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EARNINGS REPORT

Use and Definitions of Non-GAAP Measures

In addition to disclosing financial measures in accordance with accounting principles generally accepted in the United States, or GAAP, this presentation contains certain non-GAAP financial
measures set forth below. We use non-GAAP measures to supplement financial information presented on a GAAP basis. We believe that excluding certain items from our GAAP results allows
management and our board of directors to more fully understand our consolidated financial performance from period to period and helps management project our future consolidated financial
performance as forecasts are developed at a level of detail different from that used to prepare GAAP-based financial measures.

Contribution profit: We define contribution profit as gross profit plus other cost of revenue. Other cost of revenue equals cost of revenue less interchange, assessment and other network fees paid
by us to our payment processors.

Adjusted gross profit: We define adjusted gross profit as gross profit adjusted for non-cash items, primarily stock-based compensation and amortization.

Adjusted EBITDA: We define adjusted EBITDA as net income before interest income (expense), net, other income (expense), depreciation and amortization of acquisition-related intangible assets
and capitalized software development costs, and income taxes, adjusted to exclude foreign exchange gain (loss), the effects of stock-based compensation expense and certain nonrecurring
expenses that management believes are not indicative of ongoing operations.

Adjusted EBITDA margin or %: Adjusted EBITDA margin or % is a non-GAAP financial measure defined as adjusted EBITDA as a percentage of contribution profit.

Non-GAAP operating expense: We define non-CAAP operating expense as total operating expense excluding amortization of acquisition-related intangibles, stock-based compensation and
other non-recurring expenses. Management believes that the adjustment of acquisition-related intangibles amortization supplements the GAAP information with a measure that can be used to
assess the comparability of operating performance. Although we exclude amortization of acquisition-related intangible assets from our non-GAAP expenses, management believes that itis
important for investors to understand that such intangible assets were recorded as part of purchase accounting and contribute to revenue generation. Amortization of intangible assets that relate
to past acquisitions will recur in future periods until such intangible assets have been fully amortized. Any future acquisitions may result in the amortization of additional intangible assets.

Non-GAAP net income and non-GAAP EPS: We define non-GAAP net income and non-GAAP EPS as the respective GAAP balances, adjusted for (1) stock-based compensation, (2) amortization of
acquisition-related intangibles, (3) certain nonrecurring items such as discrete tax items, one-time expenses or other non-cash items, and (4) an assumed provision for income taxes based on our
long-term projected non-GAAP tax rate. Our long-term projected non-GAAP tax rateis subject to change for a variety of reasons, including significant changes in our earnings, tax adjustments,
and potential future changes to business operations. We will re-evaluate our long-term projected tax rate as appropriate.

Free Cash Flow: We define free cash flow as net cash provided by (used in) operating activities less capital expenditures, other intangible asets acquired, and capitalized internal-use software
development costs. We encourage investors and others to review our financial information in its entirety, not to rely on any single financial measure, and to view our non-GAAP measures in
conjunction with GAAP financial measures. For a reconciliation of these non-CAAP financial measures to GAAP measures, please see the tables below for the reconciliation of GAAP to non-GAAP
results included in this presentation.

Use of Forward-Looking Non-GAAP Measures: We do not meaningfully reconcile guidance for non-GAAP measures because we cannot provide guidance for the more significant reconciling
items without unreasonable effort. This is due to the fact that future period non-GAAP guidance includes adjustments for items not indicative of our core operations, which may include, without
limitation, items included in the supplemental financial information for reconciliation of reported GAAP results to non-GAAP results or items beyond our control. Such items include acquisition-
related amortization expense for acquired intangibles, foreign exchange gains and losses, adjustments to our income tax provision and certain other items we believe to be non-indicative of our
ongoing operations. Such adjustments may be affected by changes in ongoing assumptions and judgments, as well as nonrecurring, unusual or unanticipated charges, expenses or gains/losses or
other items that may not directly correlate to the underlying performance of our business operations. The exact amount of these adjustments is not currently determinable but may be significant.
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EARNINGS REPORT

CONTRIBUTION PROFIT

Three Months Ended September 30, Nine Months Ended September 30,

2026 2025 2026

2025
(in thousands) (in thousands)
Gross profit $ 93842 $ 74,849 $ 274,385 $ 212,350
Plus: other cost of revenue 24,625 23417 71,880 67,086
Contribution profit $ Nn8,467 $ 98,266 $ 346,265 $ 279,436

ADJUSTED GROSS PROFIT

Three Months Ended September 30,
2026 2025

Nine Months Ended September 30,

2026 2025
(in thousands) (in thousands)

Gross profit $ 93842 $ 74,849 $ 274,385 $ 212,350
Stock-based compensation 55 64 209 213
Amortization of capitalized software development costs 5,907 5,643 17,746 16,797
Amortization of acquisition-related intangibles — 552 — 2,209

Adjusted gross profit $ 99,804 $ 81,108 $ 292,340 $ 231,569

Paymentus
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EARNINGS REPORT

ADJUSTED EBITDA AND

Three Months Ended September 30, Nine Months Ended September 30,
ADJUSTED EBITDA MARGIN 2026 2025 2026 2025
(in thousands) (in thousands)

Net income — GAAP $ 27,480 $ 17,744 $ 73920 $ 46,264
INnterest income, net (3,218) (2,578) (8,791) (6,970)
Provision for income taxes 9,351 4,858 27,660 12,508
Amortization of capitalized software development costs 8,553 8,334 25,887 24,950
Amortization of acquisition-related intangibles 817 1,770 2,452 6,037
Depreciation 260 163 610 504

EBITDA $ 43243 $ 30,291 $ 121,738 $ 83,287

='

Adjustments
Foreign exchange gain (77) (163) (80) (324)
Stock-based compensation 6,509 5,724 19,231 14,557
Adjusted EBITDA $ 49,675 $ 35,852 $ 140,889 $ 97,520
Adjusted EBITDA margin 41.9% 36.5% 40.7% 34.9%
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EARNINGS REPORT

N O N 'GAAP N ET I N CO M E AN D Three Months Ended September 30, Nine Months Ended September 30,
NON-GAAP EPS 2026 2025 2026 2025

(in thousands) (in thousands)
Net income — GAAP $ 27,480 $ 17,744 $ 73920 $ 46,264
Add: Provision for income taxes — GAAP 9,351 4,858 27,660 12,508
Income before taxes — GAAP 36,831 22,602 101,580 58,772
Add:
Stock-based compensation 6,509 5,724 19,231 14,557
Amortization of acquisition-related intangibles 817 1,770 2,452 6,037
Income before taxes — non-GAAP 44,157 30,096 123,263 79,366
Less: Provision for income taxes — non-GAAP (11,039) (7,524) (30,816) (19,842)
Net income — non-GAAP $ 33118 $ 22,572 $ 92,447 $ 59,524
Weighted-average shares of common stock — diluted 130,337,448 129,249,477 129,478,554 129,053,404
Earnings per share — diluted (GAAP) $ 021 $ 0.14 $ 057 % 0.36
Earnings per share — diluted (non-GAAP) $ 025 $ 0.17 $ 071 $ 0.46

Non-GAAP financial information for the periods shown reflects an assumed provision for income taxes based on our long-term projected tax rate of 25%. Due to the differences in the tax
treatment of items excluded from non-GAAP earnings, our long-term projected tax rate on non-GAAP net income may differ from our GAAP taxrate and from our actual tax liabilities.
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EARNINGS REPORT

N O N 'GAAP 0 p E RATI N G Three Months Ended September 30, Nine Months Ended September 30,
EXPENSE 2026 2025 2026 2025
(in thousands) (in thousands)

Operating expenses — GAAP $ 60,306 $ 54,988 $ 181,676 $ 160,878
Stock-based compensation (6,454) (5,660) (19,022) (14,344)
Amortization of acquisition-related intangibles (817) (1,218) (2,452) (3,828)

Non-GAAP operating expense $ 53,035 $ 48,110 $ 160,202 $ 142,706

FR E E CASH F LOW Three Months Ended September 30, Nine Months Ended September 30,

2026 2025 2026 2025
(in thousands) (in thousands)

Net cash provided by operating activities $ 43619 $ 35,076 $ 122,931 $ 116,996
Purchases of property and equipment (179) (103) (372) (279)
Capitalized internal-use software development costs (9,457) (9,248) (28,633) (27,414)

Free cash flow $ 33983 $ 25,725 $ 93926 $ 89,303
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THANK YOU

Dushyant Sharma ERIEVAGUE
President & CEO CFO

EMAIL: ir@paymentus.com | Website: ir.paymentus.com

AT ETRS

@PAYMENTUSCORP PAYMENTUS PAYMENTUS @PAYMENTUSCORPORATION
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